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1.Overview

This guide is for the Installation /Upgrade of Citrix Workspace for End Users. Citrix Receiver is being
replaced by the new Citrix Workplace. Citrix Workspace has the same functionality as Receiver, but
with more capabilities, and is backward compatible with all Citrix solutions.

In many cases, you will not need to uninstall your existing Citrix Receiver before installing Citrix
Workspace. However, Citrix has noted that some versions will need to be removed manually before
you can install Citrix Workspace.

Requirements

e Citrix Workspace app requires a minimum of 1 GB RAM.
¢ .NET Framework minimum requirements

e Self-Service plug-in requires NET 4.6.2.

e Approx. 500mb of free disk space

Supported OS Versions

e Windows 10 32-bit and 64-bit editions *

e Windows 8.1, 32-bit and 64-bit editions (including Embedded edition)
e Windows 7, 32-bit and 64-bit editions (including Embedded edition)

¢  Windows Thin PC

¢ Windows Server 2016

e Windows Server 2012 R2, Standard, and, Datacenter editions

e Windows Server 2008 R2, 64-bit edition

¢ Windows Server 2019

¢ Windows 10 Enterprise 2016 LTSB 1607

¢ Windows 10 loT Enterprise

*Supports Windows 10 Version Windows 10 loT Enterprise 2015 LTSB, Windows 10 loT Enterprise
2016 LTSB, 1607, 1703, 1709, 1803, 1809, and 1903.
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2. Download Citrix Workspace

Install the latest Citrix Receive, which has been renamed as Workspace is available at
https://www.citrix.com/downloads/workspace-app/

3. Citrix Workspace - Installation

You can install Citrix Workspace app for Windows using the installation media,a | [ ] [ ]
network share, Windows Explorer, or a command line by manually running the
CitrixWorkspacelApp .exe installer package.

Launch the CitrixWorkspaceApp.exe file and click Start.

@ Citrix Workspace *

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

Workspace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically,

Click Start to set up and install Citrix Workspace app on
your computer,

ciTrR|x
Cancel
3 Read and accept the End User License Agreement and proceed with the ][]
installation.
@ Citrix Workspace b

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product{s) and/or service(s).

CTX_code EP_R_A10332779

|:|I accept the license agreement

Mext Cancel
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If you are attempting the installation on a domain-joined machine with

administrator privileges, an additional dialog appears to enable Single Sign-on.
Leave single sign on disabled and Click on Install
@ citrix Workspace X
Enable Single Sign-on
When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,
|:| Enable single sign-on
For more information on configuring single sign-on, please see
article CTX1339382 at citrix.com/support.
5 Follow the Windows-based installer to complete the installation.
@ citrix Workspace
Installing Prerequisites... @
|
@ citrix Workspace
Installing Citrix Workspace app... @
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@ citrix Workspace X

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later,

Add Account Finish

When you run Citrix Workspace for the first time and its never been previously

6.
installed, you may receive this dialog:
Citrix Receiver is now Citrix Workspace app
= (- (- (- - - =
] ] ] ] I ]
(. - (. (. (-
] ] ] ] ]
= (- (- ] =
] ] ] ] ] ] ]
Citrix Workspace app extends the capabilities of Citrix Receiver, making
it even easier for you to stay productive.
7 The Learn More button will direct you to a website with more information
" | about Citrix Workspace
3 Click Got It to go to the Citrix Workspace app
9 If you have upgraded or previously had a Citrix Receiver installed, the Add

Account window will appear when you run Citrix Workspace for the first time
after installation.

10. | Enter store.cloudmch.com.au in the field and click Add
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@ citrix Workspace X

Add Account

Enter your work email or server address provided
by your IT department:

|store.c|oudmch.com.au| |

|:| Do not show this window automatically at sign-in.

Add Close

The next window asks for your login credentials. Which will but your email
address and your password

®

11.

Add Account

@ Citrix Workspace X

User name: IUserA_OOOOOO

Password: I""""

I Log On || Cancel

B Secure connection

D Do not show this window automatically at logon.

12. | Click Log On.

The Citrix Workspace window opens and will display your available Resources
i.e. Desktop or Applications. If you only have a single Desktop, then this will
automatically open for you now

13.
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@ Citrix Workspace - o X

All Categories Qs

All Apps

Details @ Details

Excel 2016 Word 2016

(=

DESKTOPS

MCH- DEMO L= "

4. Citrix Automatic Update

You can configure Citrix Workspace Updates as follows: L] O

@
Right-click the Citrix Workspace App icon - in the notification area.

Select Advanced Preferences

click Citrix Workspace Updates.
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@ Citrix Workspace

Connection center
Shortcuts and Reconnect
Citrix Workspace Updates
Configuration checker
Delete passwords

Citrix Casting

Advanced Preferences

High DPI

Keyboard and Language bar
Data collection

Reset Citrix Workspace
Support information

Third Party Notices

Citrix Files
Citrix Gateway (Default) ~ oK
About
Version 19.7.0.15(1907)

@ 2019 Citrix Systems, Inc. All Rights Reserved.

option is enabled

The Citrix Workspace Updates dialog appears. By default, the Yes, notify me

@ Citrix Workspace

X

® Yes, notify me
() Mo, don't notify me

Select your preference for update notification

O Use administrator specified settings

Do you want to be notified when updates are available?

Save

Cancel

Click Save
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5. Create a desktop shortcut

Once logged into the Citrix Workspace

Click on Start > All Programs

] [
] [

You will see the Desktop, Right Click and Select Open file location

3.
Pin to Start
Pin to taskbar
Uninstall
Open new window
Run as administrator
Run as different user
Open file location
4, ] .
Right Click on Shortcut and select Send to > Desktop (Create Shortcut)
¢ Favorites MName - Date modified Type Size
Bl Desktop J Administrative Tools File folder
# Downloads . Maintenance File folder
= Recent places J Startup File folder
) VMware File folder
1% This PC . Windows Accessories File folder
Windows Ease of Access File folder
€l Network Windows System File folder
21! Documents Shortcut
(a2 Internet Explorer Shortcut
(@& Pictures Shortcut 1
(2% I Desktop, Shortcut

ope OO
Open file location

#  Run as administrator
Troubleshoot compatibility
Pin to Start
Pin to Taskbar

Restore previous versions

Send to » | 13 Compressed (zipped) folder
Cut |- Desktop (create shortcut)
Copy [ | Documents
Create shortcut @ |Mail recipient

== | Floppy Disk Drive (A:)
Delete [_:‘1 ]
Ranama fmi  Local Disk (C3)
Properties
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5 You now have a shortcut to access the Hosted Desktop on your local desktop |:| |:|

MCH- DEMO

6. Changing your Password
Once logged into the desktop simply press Control + F1 |:| |:|

Select Change a password

3 Enter your old and new password then click on the Blue Arrow ][]

Change a password

Sign in to: AHS

e Passwords must not contain the user's username/email/first name/last
name
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e Passwords must contain characters from three of the following five
categories:

o Uppercase characters of European languages (A through Z, with
diacritic marks, Greek and Cyrillic characters)

o Lowercase characters of European languages (a through z, sharp-
s, with diacritic marks, Greek and Cyrillic characters)
Base 10 digits (0 through 9)

o Nonalphanumeric characters: ~1|@#5%"&* -+="|\(){}[]:;"'<>,.?/

7. Troubleshooting
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